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Renewal Timeline

E-INVOICE #1: 
60 DAYS

PAPER INVOICE: 60 
DAYS

E-INVOICE #2: 30 
DAYS

MC CALL #4: TIME TO 
RENEW (US ONLY)

E-INVOICE #3: 
MEMBERSHIP 
WILL EXPIRE

E-INVOICE #4: SECOND 
REMINDER

GRACE PERIOD: 
EMAIL 1 PAST DUE

MER CALL #1 (US ONLY)

GRACE PERIOD: 
EMAIL 2 PAST DUE

MER CALL #2 
(US ONLY)

MEMBERSHIP 
CANCELLED

CANCELLATION 
SURVEY

CANCELLATION 
POSTCARD 

(US/CA ONLY)

MER REINSTATE CALL 
(US/CA ONLY)

WIN-BACK EMAIL #1

CALL CENTER REJOIN 
CALL

WIN-BACK #2 EMAIL

Month 10 Month
10.2

Month 11 Month 12 Month 12 Month
12.2

Month 1
Past Due

Month 1.1
Past Due

Month 2
Past Due

Month 2.1
Past Due

Month 3 Month 3.2 Month 4 Month 4.2 Month 5 Month 6 Month 7 Month 8 Month 9 Month 10 Month 11 Month 12

Current Member Win Back Grace Period

RENEW 
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