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Member Engagement Lifecycle
MEMBERSHIP FORM 

RECEIVED
EMAIL: WELCOME 

(RECEIPT, ID, MEMBER 
CERTIFICATE)

NEW MEMBER 
ORIENTATION 

GLOBAL INVITE MEMBER CONNECT 
CALL #1: 

DEMOGRAPHIC INFO & 
SEASONAL #1

MEMBER CONNECT 
CALL #2: CHAPTER 

ENGAGEMENT, 
UPCOMING EVENTS, 
AND SEASONAL #2

EMAIL: 6 MONTH 
RENEWAL SURVEY

MEMBER 
CONNECT CALL 

#3: 

E-INVOICE #1: 
60 DAYS

E-INVOICE #2: 
30 DAYS

MEMBER 
CONNECT CALL 

#4: TIME TO 
RENEW

E-INVOICE #3: 
MEMBERSHIP EXPIRED

GRACE PERIOD: 
EMAIL 1 PAST 

DUE

GRACE PERIOD: 
EMAIL 2 PAST 

DUE

Day 0 Day 1 Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 Month 6.2 Month 7 Month 8 Month 9 Month 10 Month 11 Month 12 Month 12 Month
12.1

Month
13.1


	Member Engagement Lifecycle

